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ABSTRAK 
Kajian if/I adalah suatu usaha bag; 11Iengukur produkliviti da/am 
industri insure/1/. nymva berasaskan kaedah 'Malmquist NOll-paramet-
ric Index'. Kajian ini melldapali bahawa waiaupull produkliviti industri 
illsllron meningkat, tetapi seeara re/atif perlll1llbuhanflya rendah 
berballding dellgall pertllmbuhan sebenar ekonomi Malaysia. Sama 
seperti seelor pembua1an, pertlllnbuhan masa depan sektor ini a11la1 
berga1lfung kepada keupayammya bersaing seeara eekap. Keupayaall 
menyediak{1Il perkhidmatall yang cekap merupakan sumber pen ling 
kepada ke/ebilulIl sail/gall sektor illi da/am era globalisasi. Hasil kajiall 
juga melldapari perkembangan dall keeekapall tekllologi 11Iellyumballg 
kepada penillgkotcm keseluruhan produklivili dalam indllstri illi. 
ABSTRACT 
This stuely aflempts to measure the prodllctivi~y of Ihe life insurance 
inelustry by employing the non-parametric Malmquist Index approach. 
The ]inding shows that despite the productivity growth in the insurance 
industry, it is relatively loll' compared to the real economic growth expe-
rienced by Malaysia. Like the mallufacllfring sectol; thefurure growth of 
this indusll~y 1V0uld depend on its ability to compete eJflcienlly. Being 
able '0 prol'ide senlice ill all efficielll way would be an ;mportClIll source 
oj comparatil'e advallfage Ilnder the era of globalization The results 
also suggesttltat both technical efficiency alld technical progress COIl -
rribute to 'he overall productivity growlh oj lhe industry. 
lNTRODUcnON 
The insurance sector has been an important source of Sli PPOl1 to the 
econom ic development of Malaysia. The importance of insurance stems 
